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Logging into Raiser’s Edge
• All groups have been provided their own unique username.

• Once you have received your invitation to Blackbaud’s Raiser’s Edge by 
email, follow the instructions to complete your registration.

• To log in go to:
• https://app.blackbaud.com 

If you see this screen, log in with your credentials.

   
 If you see this screen, click on the icon in the upper right and select “Raiser’s Edge NXT”.

https://app.blackbaud.com/


How to find your members
• Lists is where you will can view your group’s membership and segment by filters.
• You will access this by clicking “Lists” --> ”Constituents



Creating your membership List
STEP 1: Build New List



Creating your membership List
STEP 2: Filter by Constituent Code

Your Constituent Code is your group 
name.  You will only be able to see the 
code that represents your group.

Quick hint: To view all your records, 
you can also just click here!

It is not uncommon for your members 
to have multiple constituent codes.  
Therefore, I recommend NOT 
searching to include only Primary.



Creating your membership List
STEP 3: Customizing your Experience

Your records contain a lot of data!  If 
you want to view more columns for you 
list, click “Columns”.

To narrow your list 
down, use the filters.

To export your list to 
Excel, click “Export”.  
Though please be 
cognizant of data 
security.

This button allows 
for you to see your 
members on a map!

To add/exclude 
individual records 
from your list, click 
here.

You can activate an 
automated workflow to 
your list here.  Workflows 
are created under the 
Tools Tab.



Creating your membership List
STEP 4: Saving your list

When you save a list, be sure to only save that ‘No one 
else can access’. 

Otherwise, every group can see your list when they go to 
open a saved list.  They will not see the contents of your 
list, but too many lists will get cluttered.

All of your lists will 
show as tabs here 
unless they are closed.



Creating your membership List
STEP 5: Accessing a saved list

If you save a list and then click the 
“X”., it may seem that your list is 
gone.  Don’t worry!  Click on the + 
to open a saved list.  You should 
find your list there.  

Quick note: By default, all lists in Raiser’s Edge are 
“dynamic” meaning they automatically update as your 
database changes.  If you want to create a list that 
doesn’t change, you will save it as a “static” query.  

Database view is the Raiser’s edge version that is more 
for administrators.  The NXT version is much more 
user-friendly.



That’s how you create a list in Raiser’s Edge!
Other tools and Resources

• New User Landing page
• https://hello.blackbaud.com/RaisersEdgeNXT-NewUser.html

• View the free eLearning courses:
• https://learn.blackbaud.com/learn/learning_plan/view/102/basics-of-raisers-edge-
nxt

https://hello.blackbaud.com/RaisersEdgeNXT-NewUser.html
https://learn.blackbaud.com/learn/learning_plan/view/102/basics-of-raisers-edge-nx
https://learn.blackbaud.com/learn/learning_plan/view/102/basics-of-raisers-edge-nxt


Thank you!
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