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Before we get started:

* We are excited to unveil our new system to you all. It has different features
than SilkStart, but | think it will turn into a powerful CRM tool for all of us.

* Let’s learn together! | welcome any recommendations or suggestions as how
you would like to best use the system.

* We will work to customize it as best we can, given the parameters.
* New tools will be made available over time, and we will integrate them into our

operations if/when they are suitable for us.
* Raiser’s Edge NXT is a relatively new tool and is regularly rolling out new features.

* Confidentiality and integrity are of the highest priority.

* No sharing of data outside our NPCA arrangement.
* We are limiting one user per affiliate group. If multiple people are accessing the CRM

from your group, you will all share one login.
* You will be able to see some of each others’ work, and it is critical that groups only

access, edit, and engage with their own organization’s materials.

* I'll explain this further later the training. NErtare
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Today’s Learning Objectives

1. Understanding NPCA’'s new CRM tools that assist and promote our
Affiliate Group Network
* General Affiliate Network Donation Form
e Join Now Button
* Portal

2. Orienting around Raiser’s Edge

3. How to...
* Create a new constituent record
* View a constituent record
* View and create a constituent list
* View and create an email with Raiser’s Edge
* Create an event/donation/membership form
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New CRM Tools

General Affiliate Network Donation Form
NPCA Membership Form

Portal
Y
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Accepting Donations from NPCA

* NPCA Affiliate Donation Form (currently live on NPCA’s website)

https://host.nxt.blackbaud.com/donor-form/?svcid=tcs&formld=970ed87a-ef17-4df3-890f-0e89ecddfcc2&envid=p-sii_d3RVjOKXTGgNOEfiBw&zone=usa

There are over 130 groups in NPCA's network, and you can designate which you would like to support below.

To learn more about NPCA's Affiliate Partners and find their contact information, click here.

One-Time Donation

Recurring Support
$100 $50 $25
1 want to support
National Peace Corps Association - General (where it's needed most)

© Support another designation

* Designations can be set for it to automatically land on your organization when the form is accessed
* Example with Friends of Fiji

There are over 130 groups in NPCA's network, and you can designate which you would like to support below.

To learn more about NPCA's Affiliate Partners and find their contact information, click here.

One-Time Donation

Your information

If you would like for me to send you your group’s custom URL, please let me know and I'll send it to you. National
Peace Corps

Association
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Becoming an NPCA Member

 NPCA recently launched a new Join Now Button on our website
* WWW.peacecorpsconnect.org/membership

* New members can indicate if they are interested in joining any of NPCA's
Affiliate Groups

* This form will not automatically add them to your group.
* Prevents spam, improves data integrity, increases touch point for members, etc.

* |f someone completes this form and indicates an interest in your group, we will forward
you their interest form and you can engage with them further.

* This process will evolve as we all utilize the new system further

* This is not the only way to onboard members.

* By using Raiser’s Edge, you will be able to create your own forms to
automatically add your member to your database. (Discussed in a few slides)
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NPCA Portal

* Members can log into our portal through
hpca.blackbaudportal.com

* The portal allows users to:

Make a donation
* Recurring or One-Time

Update their contact information
e Very important for NPCA and Groups

View their giving history
Update Payment Methods

* Members need to be invited to join the
portal

If someone creates an account at
hpca.blackbaudportal.com without being
invited, they may not see anything

NPCA will be systematically inviting
members to the portal.

If you want all of your members to be
invited, please let Travis know by email.

Home

Giving v My profile

Welcome back, National Peace Corps Association.

Use our online portal to get involved, stay connected, and support National Peace Corps Association.

Manage your giving

Give 9 Giving history

Make a gift View your lifetime giving at National Peace
Corps Association

£»  Recurring gifts o Payment methods
View and manage your recurring gifts Make giving easier with saved payment
information

Keep us up-to-date

To help keep our records current, take a quick look at your profile and update as needed.

View profile


http://www.npca.blackbaudportal.com/
http://www.npca.blackbaudportal.com/

Orienting around Raiser’s Edge

Defining Terms
Navigating around RENXT
Best Practices
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Defining Terms

* Blackbaud vs. Raiser’s Edge

* These two terms will be used interchangeably. Blackbaud is the parent company and
Raiser’s Edge is the software.

* Blackbaud has a variety of software tools that support one another, and there are a plethora 3™
party plug-ins that support Raiser’s Edge and the other BB offerings.

* Blackbaud Merchant Services (BBMS) is a tool available by Blackbaud to process
payments through Raiser’s Edge.

* Raiser’s Edge has two versions, web (NXT) and database (DBV) view
* All database view functions are in the process of migrating over to NXT.

* You have limited access to database view, but it is not going to very relevant to you
anyways. We will not cover it during this training.

 Constituent is the Raiser’s Edge catchall word for members, records,
and individuals/organizations.

* Constituent Code is the code that assighs someone to your group
* A record can have multiple Constituent Codes
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Navigating around Raiser’s Edge
NXT (RENXT) . Home

* Add new constituents and view your
recently accessed records

= Raiser's Edge NXT ~ Home  Fundraising v  Marketing v  Events Lists v  Tools v ° Fu nd ra |Si ng

* Overview — A general overview of your
fundraising efforts

* Reporting — A variety of tools to track
© Add constituent your fundraising and membership

* Marketing

* Create and send emails

Updates 20 Tasks

Recently accessed 3

* Events
* Create events and
membership/donation forms
* Lists
* Constituents - this is where you can
view and edit your member records
* Tools

* Workflow Designer — We will learn this
tool alongside each other



Adding Constituents and Best Practices

FFFFFFFFF

You can only add constituents who are tagged with your group’'s ... :
constituent code
* Fields with a * are required

If you attempt to add a new record and there is a potential duplicate,
the system will notify you. —

Use the person’s full legal name with title and suffix if applicable

* If someone uses a nickname (i.e. Bill vs. William) indicate so in the Preferred
Name Box

For data integrity, please create full and complete records.

As of now, all ‘fundraisers’ must be added by NPCA Admins. If you want
to be listed as a fundraiser, let Travis know and he will assigh you.
* Fundraisers/Solicitors are also where Actions get assignhed.

* Actions are notes for follow up calls, emails, meetings, tasks, etc. .
National
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Working with a Constituent’s Record

Memberships
Constituent Name are listed here

C N Friends of Eswatini (formerly Friends of S;

Constituent codes

©_Add summary note NPCA Supporter

Apply workflow  Edit v = Markas.. v A v
Constituent summary Contact information v

Notes 0 Timeline

Actions 0 Giving $0

Relationships 0 Giving history 0

Education 0 Custom fields 8

Email history 0 Tags 1

You have the ability to add/edit name, address,

i ! oy .
downs to view more! preferred name, solicitation, and custom fields.

You will be able
to see all gifts
given to your
organization
here, as well as
giving history.

If you sign up
for wealth
screening
permissions,
you will see
even more
information on
your members!

Peace Corps
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Creating Constituent Lists and Best Practices

* Lists is where you will see all your members and their data
* You will only see people whose record has your constituent code

* Lists are built by adjusting filters
* Constituents can be manually added or
or excluded by the list owner’s discretion

B Save ~ Columns Sha t Add/Exclude More Find in this list
L] .
P 0 u S ave a Ist e S u r e t O O n S av e rrrrrrr : [ v | e e el any gift~ || Fundraisers~ || Constituent type~ || Address~ || Tags+ | Clear all valu
’ profile pi.. | Constituent summan i ‘ : : ‘

that ‘No one else can access’

* Otherwise, every group can see your list
* They will only see their records, but too many
lists will get cluttered

* You are able to export your lists to Excel
* Please be cognizant of data security

Constituents

Constituents List updated about one mi
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Using Marketing Email and Best Practices

* The email tool is very easy to use and is quite intuitive

 Emails can be created by using dozens of pre-built templates or from scratch
* Sent mail can be duplicated so you can easily use previously edited templates

* Always set the “From” and "Reply-to” email address to your organization’s
preference

* Emails through Raiser’s Edge are only sent to saved “Lists”.
* All received emails will show up on a constituent’s record under

* For now, the email feature is open to all users of Raiser’s Edge and therefore
all users can see what each other sees
* Every group should name their emails with their group name first (i.e. Seattle - )

so groups know whose email is whose
* DO NOT Copy, Edit, or Delete an email that is not yours.
National
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Using Events and Best Practices

* The events module is where you will create donation forms,
membership forms, and events - all in one place!

* For now, the events feature is open to all users of Raiser’s Edge and
therefore all users can see what each other see, with exceptions
 Example: You cannot see who is attending or invited

DO NOT Access, Edit, or Delete an event that is not yours.
* Events that do not have any respondence can be deleted by everyone.

* Every group should nhame their events with their group name first (i.e. Vanuatu -
) so groups know whose event is whose

* We will go through a full demo on how to create a membership form
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We are excited to welcome you
to our new CRM platform!

We sent a call out yesterday to confirm every groups’ CRM administrator - | am
now activating everyone’s account. We expect for all of you to be live once we

have them all.
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Other Tools and Resources

* New User Landing page
* https://hello.blackbaud.com/RaisersEdgeNXT-NewUser.html

* View the free eLearning courses:

* https://learn.blackbaud.com/learn/learning_plan/view/102/basics-of-
raisers-edge-nxt

* Two | would recommend for all new users under the link above:
* Basics of Raiser's Edge NXT / Blackbaud Raiser's Edge NXT
» Basics of Lists / Blackbaud Raiser's Edge NXT ’Q, National
@ Peace Corps
Association


https://hello.blackbaud.com/RaisersEdgeNXT-NewUser.html
https://learn.blackbaud.com/learn/learning_plan/view/102/basics-of-raisers-edge-nx
https://learn.blackbaud.com/learn/learning_plan/view/102/basics-of-raisers-edge-nx
https://learn.blackbaud.com/learn/learning_plan/view/102/basics-of-raisers-edge-nxt

Thank youl!

With the remaining time | am happy to address questions.

(Friendly note, if you are joining BBMS, please complete the Tri-party agreement ©)

Travis Matthews
Development Manager, National Peace Corps Association
tmatthews@peacecorpsconnect.org
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